
  

 

 

 

 

 

 

 

 
STOP AREA 2 

100 E Hamilton Avenue 
Campbell, California 95008 

(408) 550-1679



 

Dear Participant, 

 

Welcome home. It is our hope that by the end of our meeting 

today, you will have a sense of the program and of the staff who will be 

working with you each step of the way toward your successful 

reintegration back into the community. The program has been designed 

to utilize the most up-to-date tools to support your progress. We will 

work with you to make the program relevant to your needs. 

 

Engaging in this intake process will allow us to work in conjunction 

with your provider to ensure that you are set up for success. While we 

know that filling out forms is no fun, we ask that you carefully and fully 

complete the intake packet. If you have questions about any of the 

information being requested, please don’t hesitate to ask.   

 

You can expect this meet and greet to include a few forms as well as a 

quick assessment. You may have given your provider some of this 

information already during their intake. However, please set aside 30-60 

minutes so that GEO can get to know you as well.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

  
 

 

Page 2 



  

 

Roles and Duties: 

Treatment Provider Case Managers, GEO 

STOP Case Managers & Parole Agents 
 

It is important to locate resources that can help you along your path towards successful reentry. 

Your Parole Agent, Treatment Provider, and GEO STOP Case Manager will work together to help 

you along your journey. We have included a graph below to show you which resources we can 

each provide. 

Primary Provider: 

- Evidence-Based treatment to address criminal thinking

- Help with applying for benefits (Medi-Cal, CalFresh, Social Security, etc.)

- Medical needs referrals

- Employment Assistance (resume, job search, employment agencies)

- Community Resourse Referrals (clothing, free local classes, connections 
to local support groups, other community resources)

- Food and transportation while in the program 

Parole Agent 

- Restitution Information

- Guidance in aquiring State Identification

- Referrals for substance abuse, mental health, 
anger management, and other treatment 

- Housing Resources (affordable housing, 
transitional housing, shelters)

- Employment Resources 

(Felon-friendly Career Centers)

GEO STOP Case Manager: 

- Tracking progress

- Monthly check-in 

- Ensuring proper 

level of care
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GEO Case 
Manager Intake

GEO ASAM 
(Substance 

Abuse 
Assessment)

GEO BCP 
(Behavior 

Change Plan)

Action Plan 
Goals (monthly 
check-ins with 

GEO Case Mgr.)

Discharge Plan 
(Post-program 
discussion and 
plan; 15 days 

prior to end date)

 

 

 

 

As you can see, we are all working with you 

on similar things but in different ways. Each 

of us plays a different role in your journey.  

 

 

 

 

Timeline for GEO STOP Services 
 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

  

25 days 

40 days 

Monthly 

3 – 6 

Months GEO Case Manager 

During your GEO intake session, you will meet your GEO case manager, sign various release 

forms, complete a Criminal Thinking Scale (CTS) Assessment and be introduced to “What’s 

Next”.  The GEO intake may only take 30-45 minutes.  Please respond to your GEO Case 

Manager, it is an expectation and a requirement for this program. 

 

Before the first month ends, you will meet with a GEO Case Manager one time for the ASAM 

assessment – even if you don’t have a substance abuse challenge. It serves as a means for us to 

get to know you better and ensure you are placed in the appropriate level of care. 

 

By 40-days into your STOP placement, you and the GEO Case Manager will work on a viable 

treatment plan, (we call a “Behavior Change Plan”) to address criminal thinking, substance 

abuse (if appropriate) and transition skills to help you with successful reentry.  After that, we 

will meet only one time per month to see that your needs are being met by the program and 

that your goals are also met for your post-release success.  Your provider, Parole Agent and 

GEO CM will work with you to create a viable discharge plan that serves you well. 

Parole Agent

Provider 
Case 

Manager

GEO Case  
Manager

5 Days 
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Participant Rights 
 

 

As a program participant, you have the following rights: 

 

1. The right to know the name, business address, business phone number and credentials of any 

counselor providing psychotherapy to you in this program. 

2. The right to receive information about methods of therapy, the techniques used, the duration of 

therapy (if known) and the fee structure. 

3. The right to expect to be treated with dignity and respect regardless of race, color, religion, national 

origin, age, sex, economic status, political affiliation, sexual orientation, or physical ability. 

4. The right to confidentiality in all personal matters, with sensitive concern shown when those matters 

must be shared with other staff. 

5. The right to expect confidentiality of participant records in accordance with Title 42, Code of 

Federal Regulations (CFR), Part 2: 

No information may be disclosed outside the program unless:  

 

• Any information about a crime committed by the participant against GEO Reentry, other 

participants, or any of its staff 

• Disclosure is allowed by the court 

• Disclosure made to medical personnel in an emergency, or to qualified personnel for research, 

audit or program evaluation 
• Any information about child/elder abuse or neglect 

• Threats of endangerment to self or others, or information affecting public safety 

• Results of drug testing and breathalyzers are confidential with the exception that these results will 

be made available to my referring agency or Courts System when appropriate and a release to the 

agency has been signed 

 

Professional boundaries are important. It is an expectation that all program and GEO staff involved in 

your care prioritize your recovery by maintaining these boundaries as set by PREA. In a professional 

relationship, sexual intimacy, friendships, or gift giving is NEVER appropriate and should be reported 

to the regulatory agencies and the Program Director of GEO/STOP Services.  

 

Supervision and Treatment Responsibilities 
 

1. Cooperate with GEO Reentry staff members and answer all questions honestly. 

2. Update your Case Manager of any changes including:  

a. Who your parole agent is? 

b. Where you are living (if you are living outside of the STOP network)? 

c. What is your current phone number? 

d. Have you received any legal forms of identification (I.D. Passport, Social Security Card, 

Birth Certificate, etc.)? 

3. Attend and actively participate in all treatment programs identified in the Behavior Change Plan  

4. Respect and recognize the confidentiality of every other participant in GEO Reentry programs. You 

agree to follow the guideline: “Who you see here, what you hear here, when you leave here; let it 

stay here.” 
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The Top 10 Things You Can Do for a  

Successful Reentry into the Community 
 

While each individual's journey will be unique, this is a list of common things to consider to 

help make the transition into the community as smooth as possible. Please understand that 

your time in STOP services is time-limited. It is important that you develop a plan when 

our services end. Your provider case manager and your parole agent may be able to help 

you connect you to some of these services, but remember to advocate for yourself. Some 

things to work on while you are here may include: 

 

1. Find safe and stable housing. 

 

2. Find a stable source of food. 

 

3. Learn about transportation options and obtain stable transportation. 

 

4. Gather important documents such as birth certificate, social security card, ID card or driver’s 

license. 

 

5. Learn if you qualify for medical coverage and Cal-Fresh (food stamps). 

 

6. Actively engage yourself in finding employment. 

 

a. Go to a one-stop, job assistance center or employment program for resume 

assistance and job resources 

b. Find appropriate job-related clothing  

 

7. Resolve any child support or legal issues. 

 

8. Take care of your medical needs such as dental, vision, and physical examinations, 

prescription refills, mental health, HIV/STD/Hepatitis testing and treatment. 

 

9. Build a positive support system of friends, family, and other pro-social people. 

 

10. Attend community support meetings, such as AA, NA, reentry programs 

and/or faith-based community meetings. 
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